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Thank you to those employees who continually work hard every day to ensure that solid waste collection 
is handled in a manner that is safe, efficient and environmentally sound. The Department appreciates 
your dedication and hard work. 

As one of the largest service departments in the City of Houston with over 450 employees, it is important 
that we follow all departmental policies and procedures to ensure that we continue proudly serving the 
citizens of Houston. Unfortunately, it has come to my attention through surveillance video that an 
employee may have disposed of the recyclable materials collected from the green containers into the 
landfill or transfer station. The Department of Solid Waste Management does not condone this action. All 
recyclable material collected from the green containers must be taken to the recycling center for 
processing. Please be advised that failure to adhere to this directive will result in immediate disciplinary 
action. 


for 

Harry J. Hayes, Director 








